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 Introduction 
The One City One Portal User & Training Manual contain all  information which is essential for the user to make full use 
of One City One Portal website . This manual includes all the information on the various features of Bengaluru Smart 
City’s functions and capabilities. 

Visit One City One Portal at https://www.smartoneblr.com 

Home Page 

Welcome to Bengaluru’s One City One Portal. The main purpose of the smart city mission is to help improve the facilities 
provided to the people.  

The key freatures lay of the Smart City Mission: 

 Emphasis on development of city  

 Resolving various infrastructure and social issues happening across the city 

 

Bengaluru Smart City Limited  -  “Liveable Bengaluru- Healthy, Connected & Vibrant” 

 

 

Bengaluru Smart City Limited 

As per the guidelines issued by the Government of India, Bruhat Bengaluru Mahanagara Palike (BBMP) has formed a 
Special Purpose Vehicle (SPV) called Bengaluru Smart City Limited (BenSCL) for the implementation of projects under the 
smart city mission for the city of Bengaluru. This SPV will undertake the entire responsibility for vendor selection, 
implementation, and operationalization of various smart city projects. 

 

 

 

 

 

 

 

 

 

 

http://www.smartoneblr.com/
http://www.smartoneblr.com/
https://www.smartoneblr.com/


_____________________________________________________________________________________________  

  
  

 
© Copyright 2021 Fluentgrid Limited. All Rights Reserved. 4 

 

              One City One Portal User & Training Manual V1.0                                        

  

Quick Look at End-user Interface 
The top menu bar displays the various features of the website. 

 

 

Increase & Decrease Size of Fonts and Symbols 

This feature allows you to view the web content as per your convenience and comfort level 

 

 A- is for reducing the size of the fonts and symbols on the website 

 A is for retaining the original size of fonts and symbols on the website 

 A+ is for increasing the size of the fonts and symbols on the website 

Login / Register Tab 

 

Click on                                           to display the Login dialogue box. 

 

Home Tab 

 

Click on               to navigate back go the home page. 

 

Other Features 
The menu bar at the top displays information on different areas of Bengaluru city and various features and activities 
involving the municipal corporation. 

 

About Us 

The About Us tab details out the mission of smart cities, based on what criteria a smart city is identified, profile of the 
Bengaluru Smart City, Bruhat Bengaluru Mahanagara Palike, Board of Directors and Smart Initiatives. 
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Namma Bengaluru 

The Namma Bengaluru tab provides an Introduction to the city of Bengaluru, History and Heritage, City Infrastructure – 
Linkage, Connectivity, Road and Transport facilities and Public Services . 
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 Projects 

The Projects tab provides information on the status of smart city projects if Completed, In-progress and 
Upcoming. 

 

 

Interactions 

The Interactions tab provides information on Awards, Press Releases and Annual Reports of Bengaluru Smart City 
Limited. 

 

 

 

Circulars 

The Circular tab provides information on government orders passed, circulars such as Smart City Mission guidelines and 
the Memorandum of Association of Bengaluru Smart City Limited. 
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 Challenges 

The Challenges tab displays information on the challenges being faced by Bengaluru Smart City Mission. 

 

Gallery 

The Gallery tab displays information and photos of various events and programs happening across the city. 

 

Contact Us 

The Contact Us tab displays the contact information of the BenSCL along with map. 

 

Citizen Registration 
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 One City One Portal is a single window interface for citizens & stakeholders to access the online services provided by 
Bengaluru Smart City. 

The Register tab                            displays the Citizen Registration dialogue box, where you can create a new account  

by entering your mobile number and following the password confirmation protocols, name, email id.  

And Click on REGISTER to create a new user account . 

 

 

Enter information as instructed in the screen grab below, you will receive a One Time Password (OTP) on your registered 
mobile number. 

 

 

In case you do not receive the OTP on your mobile number in the first attempt, click RE-SEND OTP, you will receive a 
OTP, click SUBMIT to proceed further or CLOSE to cancel
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Login Page 
You may now access your account using the login credentials issued at the time of creating your account. The random 
alphanumeric values must be entered in the CAPTCHA field to sign-in. 

 

 

Forgot Password 
The FORGOT PASSWORD link allows you to access your account by generating a One Time Password (OTP) and sent to 
your registered email id and mobile number used at the time of creating your account. 
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Welcome Drop-down Menu 
The Welcome Drop-down Menu displays the information applying to your account in a single glimpse. You may click on 
any tab on the drop-down menu to view information. Once you are done, you may click on LOGOUT at the bottom to 
exit your account. 

 

 

Change Password 

    If you wish to change your password, click on ‘Change Password’ link, as shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After clicking the “Change Password” link, enter your existing or old password, then, enter a new password of your 
choice containing alphanumeric and special characters, re-enter the new password in the confirm password field and click 
UPDATE as shown in the figure below. 
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After clicking on “Update” button, your password will be updated. 

Update Profile 

Enter all valid details in mandatory fields and click UPDATE to submit information or click BACK to navigate back to the 
menu. 

 

 

 

 

 

 

 

 

 

 

 

View Status with Complaint Id 

Enter the details or reference number of the complaint/other issues, random CAPTCHA, and click SUBMIT. 
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 View Status with Mobile Number 

Enter the details or reference number of the complaint/other issues, random CAPTCHA, and click SUBMIT. 

 

 

 

 

 

 

 

 

 

 

My Transactions 
The My Transactions page allows you to view your online transactions such as registered complaints, e-payments, 
documents requested, etc., made using the One City One Portal. 
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 E-Complaint 
 

The e-Complaint tab allows you to register online complaints. 

 

 You just need to select the Category, Sub Category and Description 

 Details of your location will be auto identified with Geo enabled feature. User can also report complaint in 
different location using the ‘other location’ option provided in screen. 

 Click on SUBMIT once you are complete, else click RESET to re-enter the information or click BACK 

 

 

 

 



_____________________________________________________________________________________________  

  
  

 
© Copyright 2021 Fluentgrid Limited. All Rights Reserved. 14 

 

              One City One Portal User & Training Manual V1.0                                        

 Logout 

Click Logout to exit your account. 

 

 
 

Smart Elements 
Smart Elements which were integrated will be appeared in the Horizontal Scrollbar. 

 

Air Quality Index: 

Air Quality Index displays the details of overall AQI value of the Bengaluru city and Air Quality Index will display the 
independent values of each station installed at the locality. 

 

You can get information area wise by selecting a location of your choice. 
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Covid-19 Details: 

Vaccine Registration and related information is made available in a pdf format which is downloadable on clicking the 
Covid 19 icon. 

 

BMRCL: 
BMRCL will display the Fare Calculator for Ticket Fare calculation between the selected stations and the price difference 
between Token and Smart Card. 
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KSRTC: 

KSRTC provides information on Fare Details and KSRTC Personnel 

Fare Details: KSRTC Fare details are dislayed on clicking this icon. 

Contact US: Details on KSRTC personnel are displayed on clicking this icon. 
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